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NI R H

14 (Name)
4 H (Date of Birth):

5] (Gender) : (1 % Male) [] % (Female)

HAMP. (Occupation)
B THEFE (E-Mail) -
35 (Phone Number) :

AR R A
(Other Number) :

FifE4 (Province)
BE Rt | FrfET (City)
(Address) | & FK (Street)

NES. FES. #)ZE% (Unit/Apt NO.)

W34 (Zip Code)

RS (Passport ID)

BE#EH 4 (User Name) :

)@=l (Password) (%)
A% 1S (Confirm Password) : (% 1)
] ¥ 0-10, 000
[] ¥ 10, 001-20, 000
PN G0
[] ¥ 20, 001-35, 000
(] ¥ 35, oooblL

HRGEHS (Other 1D NO.)

BHROEY 5258 (Other ID Type)

WHFHZE, ECARD Inc. (V1) £L{ Email E0 5 ZHEZ.
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ECard Prepaid Card Cardholder Agreement
E RAEFRFRABK

CUSTOMER SERVICE CONTACT INFORMATION:

B RBERARE R
PO BOX 3385 Astoria, NY 11103

R A 46 3385, Bl T FEHFIE, NY 11103

www.ecardinc.com

www.ecardinc.com
1-866-ECARD-88
1-866-ECARD-88

IMPORTANT NOTICES:
HERR:

1. PLEASE READ CAREFULLY. THIS AGREEMENT CONTAINS AN ARBITRATION PROVISION
(“DISPUTE CLAUSE” SECTION) REQUIRING ALL CLAIMS TO BE RESOLVED BY WAY OF BINDING
ARBITRATION.

AT . AP B E MaAE (CRBCERRTERSY ) BRI R8I 2O MR o) g e

2. ALWAYS KNOW THE EXACT DOLLAR AMOUNT AVAILABLE ON THE CARD. MERCHANTS MAY
NOT HAVE ACCESS TO DETERMINE THE CARD BALANCE.

ERHRORRREE TR IR D) &80 7 5K PT BE B B OR A 52 R AR

3. BY ACCEPTING, SIGNING, OR USING THIS CARD, YOU AGREE TO BE BOUND BY THE TERMS AND
CONDITIONS CONTAINED IN THIS AGREEMENT.

WS BE . SRR, BRBEEZAT R R A

This Cardholder Agreement (“Agreement”) sets forth the terms and conditions under which the ECard Prepaid Card
has been issued to you. By accepting, signing, or using this Card, you agree to be bound by the terms and conditions
contained in this Agreement. In this Agreement, "Card" means the ECard Prepaid Card issued to you by Global
Bank. "You" and "your" means the person or persons who have received the Card and are authorized to use the Card

nn

as provided for in this Agreement. "We," "us," and "our" mean ECard Prepaid Card, our successors, affiliates or
assignees. The Card will remain the property of ECard Prepaid Card and must be surrendered upon demand. The
Card is nontransferable, and it may be canceled, repossessed, or revoked at any time without prior notice subject to
applicable law. Please read this Agreement carefully and keep it for future reference.

FEFBAA I COpCD BUE IR AT, — Rl E R ERss . ddi%. 58, sfiiAs R, &R
RS2SR . XA, R Ra i U CESR, WEI-RAEAUE R A B
Mo “BAT, P BATMPAT R —RERME R, RITWEN, DS EABEN . Z R AR RE —RIET
F-REIPTAAL, BB 20 ES . i RANATRGAL, WIS IE PV, AN o 500 0 R T A e e A e [l 7
BB RAFA I, DUE R
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FEE AND LIMITS CHART
2 FHAIR 1 %
Basic
L
Card issue price FREE
FHIKTT I T3k
Card activation fee FREE
T 7 KN
Monthly service fee $5 *fee will be waived if you
S R 5 7 5%t make a purchase for
$200/month or more in
network purchase.
USRS A X 2% R g SE
200 SeTohEH BB SR,
AW I 5%
Subaccount fee FREE
W 72 KN
Send and receive money within ECard network FREE
1 — R RN 3k
Customer Service Hotline FREE
ERSEH BN
Load Money
7rEe
Reload using direct deposit of payroll or government FREE
benefits. o B8
IRKE AL BB G -
Reload using checking or saving transfer FREE
RETE L EHF e
Reload using mobile check capture FREE The fund will be available up
REEHFHLEE IS G2k to 10 business days. For

Reload with cash on third party merchant service

JH T RAMARS 1915 =77 T 7 IR R A7k

Under $1,000: $5 $1,000-
$2000: $10
fixF 1000 37T 1000 -
2000 £76: 10 £
$2001-$2500: $12
2001 - 2500 £J6: 12 3£
JG

expedited service, there's

a 5% fee for minimum $5.
[ R ST E S

10 A LAEH AR .
2RSS A 5% F2:2%,
AR 5 £ 7T,
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ATM Withdrawal
ATM B3

ATM withdrawal (domestic)
FEH CEH)

In-network FREE NYCE network
ek Gtk NYCE %%
Out-of-network $2 *Charged by ATM operation
FERIZ 2XTT *ATM #RAEFER
ATM withdrawal (international)
ATM 3 ()
In-network FREE * Charged by ATM operation
7% Hu *ATM #AEHEK
Out-of-network SURCHARGE * Charged by ATM operation
P2 B n 9% *ATM FRAFE 2K
ATM balance inquiry
ATM R HE
ATM balance inquiry fee (international) SURCHARGE * Charged by ATM operation
ATM RETE 7 (FER) B n 2% *ATM #RAEHEK
ATM other
ATM %
ATM cash withdraw decline fee NO
ATM 723 7% i
Purchase
HGE
Signature purchase transaction fee FREE
BEHING T 7 e 9
foreign transaction fee FREE
[958 49 77 e 3
currency conversion rate 1.30%
TEfE e 1.30%
Payment
11&k
Bill payment fee $0.50 /per order
H AT TR 0.50 37T V.
ACH decline fee $15
E 50755 77 15 %70
Check stop fee $15
Bl 7 15 %70
Purchase stop fee $15
T 1L 7% 15 £70
Other
HAth
Check request fee $2 /per order
IR 2ETT /R
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Close account fee FREE
K 72 3k
Card lost and replacement fee $5 (1 free per calendar year)
15 FERR AT 537 CREH I3 170
Expedited card shipping fee $25
W& s # 25 %7

*Third-party fees may apply.

AT S =T B .

**Standard Text Message Rates may apply.
R HAE R SO AR B

Questions? Please call 1-866-ECARD-88
AR, EIKIT 1-866-ecard-88

or visit www.ecardinc.com

BR[| www.ecardinc.com

ATM Fees: When you use an ATM, you may be charged a fee by the ATM operator or any network used to complete

the transaction (and you may be charged a fee for a balance inquiry even if you do not complete a fund transfer).

BN : S B S BGL, ERTRE 2P ATM #5841 53 BT T 58 B 55 AR AT I 48 ST 3
BB AT IR A, AT REXT B R BN AT AR

1. ABOUT YOUR CARD

1. XTEHF

Your Card is a prepaid card, which allows you to access funds loaded to your Card account. You should treat your
Card with the same care as you would treat cash. Your Card account does not constitute a checking or savings account
and is not connected in any way to any other account you may have. The Card is not a gift card, nor is it intended to
be used for gifting purposes. The Card is not a credit card. You will not receive any interest on the funds in your Card
account. This Card is not designated for business use and we may close your Card if we determine that it is being
used for business purposes. We may close your Card or refuse to process any transaction that we believe may violate
the terms of this Agreement or represents illegal or fraudulent activity.

TEHRR T 3R, SRVFRAE-RIK T 7M. BNAZA SR AL R B G o S HO1E R 7 AN S el
RS, WA HARKEIK ) o ZRARAL SR, WATEH TR H K. 2 RAREH R 78K
W B A EMEATRLE BT <. bR RS E IS5 i, aa F Ak g, AT SRR Al
A RE 2 R P A R BB 26 A BT A A TN AT REE S AR M2, BUACRAREBURTEAT NS 5 -

2. GETTING STARTED

2. HRAI

Important information for opening a card: To help the federal government fight the funding of terrorism and
money laundering activities, the USA PATRIOT Act requires all financial institutions and their third parties to obtain,
verify, and record information that identifies each person who opens a Card.

TERITRRRIEEAE R Dy 13 BB BUR T i 2 CNBE s s, (e 2 EFER) ERITE SR
NI =TT ORI A LA RN TR A RS B

What this means for you: When you open a Card, we will ask for your name, street address, date of birth, and other
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information that will allow us to identify you. We may also ask to see a copy of your driver’s license or other
documents at any time. We may limit your ability to use your Card or certain Card features until we have been able
to successfully verify your identity.

K ERE 4 BETFRIN, RATSWRERREA, bk, A E 0, F0HAdRE S (A 1 &
M5 2 BRATT AT BEAEAEAT AR 06 B I 1) 257 15 ) 2 B R LA S o FRATT T e e PR A A A P R B 2
The, ELRIFATRET Kb B o

Eligibility and Activation: To be eligible to use and activate this Card, you represent and warrant to us that: (i) you
are at least 18 years of age; (ii) the personal information that you have provided to us is true, correct and complete;
(iii) you have read this Agreement and agree to be bound by and comply with its terms.

PR SRS BRBNBRRIFREL AR, B4 AREEMERIZE: O BED 18%; (D &a
2 TAFRMBERD NG BRESE IEMAEEER: GiD &0 R B A PO R R ST H 255

3. USING YOUR CARD

3. ERERF

a. Loading Your Card (be specific of each load function)

a Xt RAEME (B FREIE)

You may add funds to your Card account, called “loading,” by: (i) Automated Clearing House ("ACH") loads (e.g.,
direct deposit) up to $8,000/ per month. Each load may be subject to a fee pursuant to the Fee table. If you arrange
to have funds transferred directly to your Card from a third party through an ACH load, you must enroll with the
third party by providing the bank routing number and direct deposit account number that we provide you. The
maximum balance allowed to spend on your Card is $8,000/ per month. We will reject any loads that exceed the
maximum balance allowed on your Card. You agree to present your Card and meet identification requirements to
complete load transactions as may be required from time to time.

AT DA RS R P s gt <, B “F8ME “7, . G HENEEM (“ACH™) 7efd, (Biltn, Hi%k
30 ik 8000 SE70/H . MRAEZR R, BRHRFEETREIC— & M . RIEMER =J7 i@ B ais & T,
WEEEERERRN R, BFEENE=T7EL, RERMERATE S A BRIk 5 o B R HOKHITH
DALY 8000 370/ H o MBI AU, FATKHELAE AT KRB L RERR, JFERAFEVEE
K, LA R AN ZOR HIAF 3L 5

FEDERAL PAYMENTS: THE ONLY FEDERAL PAYMENTS THAT MAY BE LOADED TO YOUR CARD
VIA AN AUTOMATED CLEARING HOUSE (“ACH”) CREDIT ARE FEDERAL PAYMENTS FOR THE
BENEFIT OF THE PRIMARY CARDHOLDER. IF YOU HAVE QUESTIONS ABOUT THIS
REQUIREMENT, PLEASE CALL CUSTOMER SERVICE.

BB K: B BEHET (ACH), BRFRASKATRERME— AR hseE R, T RABGRSATHY
TR EEFRARFRARN . WREFXHTHBFE RO, EBCRZ RS-

b. Accessing Funds and Limitations

b. 3 &5 F AR )

Each time you use your Card, you authorize us to reduce the value available on your Card by the amount of the
transaction and applicable fees. Your Card cannot be redeemed for cash. You may not use your Card for any illegal
transactions. You may use your Card to:

BRI R R, BRI S AL IRA T S (45 = BT 22 5 e BN T R 9% P o SR AN e 5t
P. EBATTREMEHRAFARTARESS 5. T DU T
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withdraw cash from your Card account,

A AR K HCHE <8

load funds to your Card account,

RS R 781,

transfer funds between your Card accounts whenever you request, and
ERERHE, TEHRKS ZEG R e, M

pay bills directly from your Card account in the amounts and on the days you request.

IR RWE, A R R SO

You may use your Card to purchase or lease goods or services wherever your Card is honored as long as you do not
exceed the value available in your Card account. Some of these services may not be available at all terminals.
HEEAE I AE R PR, T DR RS I R G RT3y, 8 A FH R 0 S B 55 0 7 it B
MR35 . IXEER S5 AT e AN BEAEFITA 1 2855 54T -

You are not authorized to use the bank routing number and account number to make a debit transaction with a paper
check, check-by-phone or other item processed as a check, or if you do not have sufficient funds in your account.
These debits will be declined and your payment will not be processed.

USRS TR B R e R, IR N ARATIE S A AT 7 S A% 0T B SR SR B LS SRR
KIH o KEFESTRPGER, ERAAT A YA

c. Foreign Transactions

CHNLR S

Foreign Transaction Fee: If you obtain your funds (or make a purchase) in a currency or country other than the
currency or country in which your Card was issued ("Foreign Transaction"), you will be charged a foreign currency
transaction rate equal to 1.3% on the total amount of the transaction in U.S. Dollars. The card association may
consider transactions occurring in U.S. territories to be Foreign Transactions, so transactions originating from these
locations may be subject to a foreign currency transaction rate. If the Foreign Transaction results in a credit due to a
return, we will not refund any Foreign Transaction Fee that may have been charged on your original purchase.

E AN 5 P IR IEAE AR R R E KB AR RE B SE T (EANE 5D, SR & (SO FTAT D, KL
FTCHIE R AL 5 580 1.3%IANEAE S B BRI aiAoh, SR E BN R AERIZE S B aT LAk
A2 5y, PR L IX A AZ 5 AT g 52 BIANIAZ 5 A KRN o WA FE 58 5 PRIE T B0 K, AT A IR
IEATART T BEAE S5 I 6 0 S5 5 FRSCE R A1 L 52 5 38 1

Currency Conversion: If you make a Foreign Transaction, the amount deducted from your funds will be converted
by the network or card association that processes the transaction into an amount in the currency of Visa U.S.A. Inc/
Unionpay currently use a conversion rate that is either: (i) selected from the range of rates available in wholesale
currency markets (which may vary from the rate the association itself receives), or (ii) the government-mandated rate
in effect for the applicable central processing date. The conversion rate selected by the network is independent of the
Foreign Transaction Fee that we charge as compensation for our services.

e WREHATINCAS Gy, DI BE 5 P AR O < A00Hs H A0 2 5 [ 25 UE B2 T A WY 28 B R B AT <
W 2w AR H AT R Aot . (D WA T I $638 F ) 3% - Y ] (T RESS h A B U 21 Y
WRAED, 8 Gi) A BURHLE S o S AR H A R AR . Gl ) 8 e 356 (0 A 0 3l R [ A1 A2 5 B
FIAS I, BT ST RA TR S5 AMEE 2
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LOAD, WITHDRAWAL and SPEND LIMITS*
FAAE,  IGIORII B BR ) *
Load Limitations Limit
FRAE FR BB
Maximum useable balance at any time $8,000/ per month
AT AR IR 8] £ 5 R AT FH AR & H 8000 3£t
Withdrawal Limitations Limit
KR AR
Total number of ATM or over the counter cash withdrawals Unlimited
ATM HLEAE & B S A JoPR 1
: . No more than $1,000 per twenty-four (24)
Max1mu;n amount of AT;\jl /\ivithdrawal hour period
N ATV R it 1000 %764 01 (24) N
Spend Limitations Limit
TH 32 FR =1

You may buy up to $8,000 per month worth

. ) ) : : of goods or services per twenty-four (24)
Maximum amount in Point of Sale Signature erPeint-ofSale PHN-

FEAH R4 m B B IR i K

hour period
24 NP, 18T LGS i
8000 & T BT IS5

*Third parties may impose additional limitations.

* 5 =5 ] RE RN AT BR A -

e. Personal Identification Number (“PIN”)

ev MARBISHS (“PIN”)

You will receive a Personalized Identification Number ("PIN") by activating the card and then establishing a PIN

number through the automated phone service. You may use your Card at any Point-of-Sale (POS) device which

requires entry of a PIN that bears the PLUS, NYCE network. You should not write or keep your PIN with your Card.

Never share your PIN with anyone and do not enter your PIN into any terminal that appears to be modified or

suspicious. If you believe that anyone has gained unauthorized access to your PIN, you should advise us immediately,

following the procedures in the section labeled “Lost or Stolen Cards; Unauthorized Transactions” below.

o RN B USR] — N NS (“PINYD AR5 18IS B 3 sl IS5 B B . BT DLAEAT T4 B Al
(POS) AR, NN ®N, HAFNTEAT PLUS. NYCE M. EANIZE R EHSEER

PIN 4. ANESIEMADZEKEN, BALEEM DI PAE ST SR & m A PIN 5. WRENE

] NARZFRZBGREL 716 PIN £, GRS BVEAIFAT, MR RS- R R F LR LUR R

LARBIZE S

f. Obtaining Card Balance Information

f. WERHUE B
You may obtain information about the amount of money you have remaining in your Card account by calling
Customer Service (fees apply). This information, along with a 60-day history of account transactions, is also available
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on our Website.
AT LA LY 2 P IR S RS A R IEAE R P R R R ERHIEE (REER). R &S 60 RNHIH
SRR AT Gy, AT DU REFRATT B R A 1)

g. Authorized Users and Secondary Cards

g+ BURPAEF

You may not permit another person to have access to your Card or Card number. If you do provide access to your
Card or Card number, you are liable for all transactions incurred with the Card or Card number.

TSR LARHAEAR ARG ISR B 5 . R AR REl RS, BRI RRER S B rE 25 15T .
You must notify us to revoke permission for any person you previously authorized to use Card information or have
access to your account. You are wholly responsible for the use of each Card according to the terms of this Agreement
subject to the section labeled “Lost or Stolen Cards; Unauthorized Transactions” below, and other applicable law.
T 25U EnFAT], DL R AR BUE IR BN 5 5, B0y e 8 Bk P B A NI PF AT A5 2. ARIE AT Y
R B RE R o, RN RIERER S5 REFBUIEE S A e d R

h. Authorization Holds

h. BRRFA

You do not have the right to stop payment on any purchase transaction originated by use of your Card, except as
otherwise provided herein. With certain types of purchases (such as those made at restaurants, hotels, or similar
purchases), your Card may be “preauthorized” for an amount greater than the transaction amount to cover gratuity
or incidental expenses. Any preauthorization amount will place a “hold” on your available funds until the merchant
sends us the final payment amount of your purchase. Once the final payment amount is received, the preauthorization
amount on hold will be removed. During this time, you will not have access to preauthorized amounts. If you
authorize a transaction and then fail to make a purchase of that item as planned, the approval may result in a hold for
that amount of funds.

TG BABRNE IR IR T I8 BR IR RIS WSEAZ 54708, AT IE BB DLER Sbe X TR5 € I SRR A (i
AREELERENE, W5, BESUIRIESEAT ), EHRIRATRETRE “ TR B A8 5 e A i SO < s B oty 9
B AT TIPSR “ 35 A7 R HI B, B2 ZAR 0 JAT T LR R A ARG . — BRA&SL
I8, PR ARG P R . (EIX BN 8] B, SO VR IR AT P IR . AR ISR ) (E R e %
TR SAZAL 5y M 2B ) 5 6 R AR L vk

i. Preauthorized Transfers

PRI L

Preauthorized credits: If you have arranged to have direct deposits made to your Card account at least once every
60 days from the same person or company, you can contact Customer Service to find out whether or not the deposit
has been made.

W ARUE ] RERRER 60 RN, HR— DN ANBAE F-RIKS o ERAAR, B IR RFIRZ L2 T
RAGAFFAT A -

Right to stop payment and procedure for doing so: If you have told us in advance to make regular payments out
of your Card account, you can stop any of these payments. Contact Customer Service in time for us to receive your
request three business days or more before the payment is scheduled to be made. If you call, we may also require you
to put your request in writing and get it to us within 14 days after you call.

{5 I SCATRIBCMI AN BB ERE e S R TG SRT 1) FRATT o 0 AN P TR AT S SRS, 8 mT RARH b 2 34
178 ARG SO THRIET 3 RECERIN A, HHKRZ T IRSET], DMERATAE PR AL 55 . R
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ﬁﬂ%ﬁ%ﬁﬁ$%,ﬁﬁ&ﬂ%?*@ﬁﬁ%ﬁ$%,#Eﬁ@ﬁ%ﬂ%ﬁﬁ%lk&ﬁﬁ%ﬁﬁmo

Liability for failure to stop payment of preauthorized transfer: If you order us to stop one of these payments three
business days or more before the transfer is scheduled, and we do not do so, we will be liable for your losses or
damages.

R EEPH L FRSERAUE R WS AT 54T WR BT ZORILATAE T R A 19 = A A H B8 L a), 5 b 504
TLH AR AN, ARIRATRBEEAT,  WFRA TR 38 52 i 45 K% 510 534

j- Returns and Refunds

JIB B AR K

If you are entitled to a refund for any reason for goods or services obtained with your Card, the return and refund
will be handled by the merchant. If the merchant credits your Card, the credit may not be immediately available.
While merchant refunds post as soon as they are received, please note that we have no control over when a merchant
sends a credit transaction and the refund may not be available for a number of days after the date the refund transaction
occurs.

AR BOY & RIS B B 55 A AT B IR F, IBFAT R A A 2 A SRR O R
Fﬁﬁ,ﬁfﬁﬁTﬁT% HIAE R MR R BNE M ERIFIRFG, TR, BT Z  HE
M5, BRG] BEAREAEIRAL 5 KA G LR AT HT

k. Receipts
kWeHE

You rnay wish to retain receipts as a record of transactions. Receipts will be required if you need to verify a transaction.

RET B OR B USHREON A il o AR R EIRAERIAC Sy, B8] DAESR SRR -

1. Split Transactions and other uses

LT B AR g

If you do not have enough funds available in your Card account, you may be able to instruct the merchant to charge
a part of the purchase to the Card and pay the remaining amount with another form of payment. These are called
“split transactions.” Some merchants do not allow cardholders to conduct split transactions. Some merchants will
only allow you to do a split transaction if you pay the remaining amount in cash.

ARSI R A AW I BT, S AT LAALRS P 1 R SCBGEE 0 BUak, I 53— P AR O s R R il 1K
FERRR N I T o 7 BRI A SOV R AT 09128 5 RIS LG SO RIAR T, —2e i A
FEVF XA

If you use your Card number without presenting your Card (such as for an internet transaction, a mail order or a
telephone purchase), the legal effect will be the same as if you used the Card itself.

AR R ST A R SR E R R i Ex2 5. iR E IR S0, HRERRSO s SR A S
I o

YOU ARE NOT ALLOWED TO EXCEED THE AVAILABLE AMOUNT IN YOUR CARD ACCOUNT
THROUGH AN INDIVIDUAL TRANSACTION OR A SERIES OF TRANSACTIONS

TEHIN NS 5 B — RN AE Gy AN R S A5 FH R e a0

4. CARD REPLACEMENT AND EXPIRATION
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4. BB

If you need to replace your Card for any reason, please contact Customer Service (fees apply). Please note that your
Card has an expiration date on the front of the Card. You may not use the Card after the expiration date on the front
of your Card. However, even if the “Valid Thru” date has passed, the available funds on your Card do not expire. You
will not be charged a fee for replacement cards that we send due to expiration of the Card.

IR TARATJE A Z R, AR IR (). R, BHE MR Ly 2080 5 .
R IR FR G, oA R R Z . 28, e <aRdi A, &+ BT s el
AP O REM], s R s

5. LOST OR STOLEN CARDS; UNAUTHORIZED TRANSACTIONS.

5. RERBMHE; REFHHZZS .

a. Contact Customer Service Immediately

ASLEPERRZ P R55

If you believe your Card or PIN has been lost or stolen, contact Customer Service. You should also call or write to
Customer Service if you believe a transfer has been made using the information from your Card or PIN without your
permission.

IR SEAE IR B O R R B, IR RSB0 T RGN BUA G R VE Rl s i Y B iR el
PIN {5 BT 5, B ROZE R 7 IRSHHT IR B S 15 .

b. Your Liability for Unauthorized Transfers

EaxHE B LR A T

Tell us AT ONCE if you believe your Card or PIN has been lost or stolen, or if you believe that an electronic fund
transfer has been made without your permission. Calling Customer Service is the best way of keeping your possible
losses down. You could lose all the money in your Card account. If you tell us within 2 business days after you learn
of the loss or theft of your Card or PIN, you can lose no more than $50 if someone used your Card or PIN without
your permission. If you do NOT tell us within 2 business days after you learn of the loss or theft of your Card or PIN,
and we can prove we could have stopped someone from using your Card or PIN without your permission if you had
told us, you could lose as much as $500. Also, if your electronic history shows transfers that you did not make,
including those made by your Card or other means, tell us at once. If you do not tell us within 60 days after the earlier
of the date you electronically accessed your account (if the unauthorized transfer could be viewed in your electronic
history), or the date we sent the FIRST written history on which the unauthorized transfer appeared, you may not get
back any money you lost after the 60 days if we can prove that we could have stopped someone from taking the
money if you had told us in time. If a good reason (such as a long trip or a hospital stay) kept you from telling us, we
will extend the time periods for a reasonable period.

AR BN R R B I R B S, B BN BRI C 2 R 4 T T RIRAT N, 1E LB R
AT BRAHIER RS ER Tl e S T RERSUR A T 2. ST RESUR IS R T B . RIS
KRR EL PIN ERE e 2 D TAEH NS URRAT, A ARGERVF R ER R B PIN, U HiRA
L 50 3670, WPREER AR REL PIN E KRB %5 2 D TAEH AAEURRAT, s RESVREAT,
AR LAIE B AT AR AR A N 3R R VF T A RS A R B PIN, T e 22 500 67T, HAh, WERERTH
T Al R BCE B E R R D, AR A R R R BB T VA I e R Al sk, W S B URIRAT.
A SR AEAE LU IR 305 R RS IO 5 ) 60 SR A ) AT o 0 (B R AG REAE B Tl S h A BRI ),
ERAE FATTET XS RSV 15 UCRGE A TR, FRATREVSAE B R S ) AT - JRATTAEA E AU BHAE
MNFR G T, HUREAEERIGH 60 RNBCAH NS, B AR 4. HAIRERES VR
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MA@ Bl KR IRATEAERT ), FRATTAT DA B 44 I R A8 — BRI []
c. In case of errors or questions about your Electronic Transfers
C.A8 1 BB FICEK AR R R )
Contact Customer Service as soon as you can if you think an error has occurred in your Card account. We must allow
you to report an error until 60 days after the earlier of the date you electronically access your account, if the error
could be viewed in your electronic history, or the date we sent the FIRST written history on which the error appeared.
You may request a written history of your transactions at any time by contacting Customer Service. You will need to
tell us:
IR IERIE R L T RFIR, RIRBRR RS ERT] o S8 20 H IR i R A I AR e
760 RN S H iR WIREA R TP LIl P Al UG 2R IR, B JATAOE IR 02— A5
WG ] LB B 3% 7 IR R BB 22 5 I s s S8 A5 PR 3RAIT:

our name and Card number;

PR,

A description of the error or the transaction you are unsure about;

X R B AN RE 5 S AR 5

An explanation of why you believe it is an error or why you need more information; and

R A E R, SOV ABHFEEZMELR:

The dollar amount of the suspected error.

S LA R I B 0
If you tell us orally, we may require that you send us your complaint or question in writing within 10 business days.
We will determine whether an error occurred within 10 business days after we hear from you and will correct any
error promptly. If we need more time, however, we may take up to 45 days to investigate your complaint or question.
If we decide to do this, we will credit your account within 10 business days for the amount you think is in error, so
that you will have the money during the time it takes us to complete our investigation. If we ask you to put your
complaint or question in writing and we do not receive it within 10 business days, we may not credit your account.
For errors involving new accounts, point-of-sale, or foreign-initiated transactions, we may take up to 90 days to
investigate your complaint or question. For new accounts, we may take up to 20 business days to credit your account
for the amount you think is in error. We will tell you the results within three business days after completing our
investigation. If we decide that there was no error, we will send you a written explanation. You may ask for copies of
the documents we used in our investigation. If you have any further questions regarding our error resolution
procedures, please contact Customer Service.
ARG Sk B YRIAT, FATAT AR ZORIEAE 10 A TAE H N I 3RATAGE G 8 15 R R e i) @, 3141
FREAEAF AR P BUS H 10 NELF AR AR, TR ATRETRI A IEAE R . QR IR TR E 2 At a], 3K
TR et 2 7528 45 RV AR A A R )RR Ein B, WURFRA 1 PE XA, FRATIEAE 10 M52 5 H AESR
ik P e BEIC B R IR BT, DUME AR IRA T e R A5 I RES BIRX B G, an SR ZR G LA TR
IR R AR R B, T BCA 2 10 A TTAF H USRS B s, AT REAAIE ik iR . xf 1
VRO AR, S AL BOOMNE GRS 5, FATTATRE R EE 90 KA (BRI A 8 A BUR B R . X138
e, BATATRE R EAIL 20 A TAF H A SE VORI G 8. & 5 e BATSAE 3 AT H &SR
SR IRBATVIONEA R, RAT2AE NP M. BATEHEE AR R 2R AU RIA . IR
AR R ERIEFIC B EE R, §5FIRKR.

d. Your Liability for Unauthorized Visa Prepaid Card Transactions

d. FEREERBERTUTRE S N AR FE

Powered by 0 ECARD



3 Cloud
) 1+1+7>777

Under Visa’s Zero Liability Policy, your liability for unauthorized transactions on your Card Account is $0.00 if you
are not grossly negligent or fraudulent in the handling of your Card. These provisions limiting your liability do not
apply to debit transactions not processed by Visa or foreign ATM withdrawals.

MRS R SUEBGR, W RS AL P R I B ™ B 2 B, B SRRk P REHEBUNAE )
TR 0 36 TT. REEHUE BRI 1 8 H DTAEd A T8 15 R EE 4 ATM BGRHLAL BRI AL 5

6. CONFIDENTIALITY
6. TR
We may disclose information to third parties about your Card account or the transactions you make:
FRAE AN O, FRATAT B 170 55 =5 #5545 A R ™ BRAZ 545 B
Where it is necessary for completing transactions;
T8 RAL G B L EEER s
In order to verify the existence and condition of your Card account for a third party, such as merchant;
NEBEZTTIRES, WU R) R PR DA %A
In order to comply with government agency or court orders, or other legal reporting requirements;
N T FFEBUMH EGE e &, B E A 2R
If you give us your written permission; or
PSR mYFn]; 5
To our employees, auditors, affiliates, service providers, or attorneys as needed.

AT AT IR, AR RS IEObm . BEImA XA G 2

7. OUR LIABILITY FOR FAILURE TO COMPLETE TRANSACTIONS

7+ BATRRBE TSR 7 KITTAE

If we do not complete a transaction to or from your Card account on time or in the correct amount according to our
Agreement with you, we will be liable for your losses and damages proximately caused by us. However, there are
some exceptions. We will not be liable, for instance:

IMRAETAT G EEAT WS, FATATEREAGE SN 5E U RIS R A2 5, BUSE UK A8 5 a5 16 1Y)
FORA B JRAT20 PRIBATT 3 A0 R AN 35 T AT S KR BE A SR1, A — 26l dh. XFFRAT
T LA TR A RSB AT ST

If, through no fault of ours, you do not have enough funds available in your Card account to complete the
transaction;

IR BAIAFAER R, EHISUAR A L8RI5 & S BUCIE T AL 5

If a merchant refuses to accept your Card;

W SRR AR AR TR

If an ATM where you are making a cash withdrawal does not have enough cash;

A AL ATM BURBLE A 208 <

If an electronic terminal where you are making a transaction does not operate properly and you knew about the
problem when you initiated the transaction;

USRS o A A BE IR TAE, I AR A AT 5y I RTE 28 s B R

If access to your Card has been blocked after you reported your Card or PIN lost or stolen;

W RAEEHRAS M RAAAE I, B PIN 5 2 2 g 8 J5 1 10 = Al B A

If there is a hold or your funds are subject to legal process or other encumbrance restricting their use;

U SRA AN T8 R B < SR L B R AR R 3 1
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7. If we have reason to believe the requested transaction is unauthorized;
IR PA A B ARME 22 S i ARE A 5 +
8. If circumstances beyond our control (such as fire, flood or computer or communication failure) prevent the
completion of the transaction, despite reasonable precautions that we have taken;
WERBAVTCEEH] kg KK THENEGR R BHIEAZ S, JRETRA TR T & B TR 5 i s
9. Any other exception stated in our Agreement with you.

HATE B E R e

8. CHANGE OF ADDRESS

8. HEhk

You are responsible for notifying us immediately upon any change to your address. If your address changes to a non-
US address, we may cancel your Card and return funds to you in accordance with this Agreement.

R A AT, ST BB AR . A A M e S R O, SRR PSR TR A4
IR AR SR

9. OTHER TERMS

9. FHAhokK

Your Card and your obligations under this Agreement may not be assigned. We may transfer our rights under this
Agreement. Use of your Card is subject to all applicable rules of any association involved in transactions. We do not
waive our rights by delaying or failing to exercise them at any time. We do not waive our rights by delaying or failing
to exercise them at any time (for example, assessing a fee less than described, or not all, for any reason does not
waive our right to begin charging the fee as set forth in this Agreement without notice) If any provision of this
Agreement shall be determined to be invalid or unenforceable under any rule, law, or regulation of any governmental
agency, local, state, or federal, the validity or enforceability of any other provision of this Agreement shall not be
affected. This Agreement will be governed by the law of the state of New York except to the extent governed by
federal law. Should your Card have a remaining balance after a certain period of time, we may be required to remit
the remaining funds to the appropriate state agency.

AUV, SR RAE R LSS A GRS, AT LR A DU BT . 3R R AT A 76 2
FEAT 558 G R EEILE o AR ALY, BATANRTBET BATHISE IR BRAT A TR RIBCH . FATA S D
JE BAN B I AT AR T JBCE B AT TR o (A9 oAl 5 SR s 2 /D T itk 19 9 FH - BCel AR AT L AT
FATATEFE A T3 AT 388 R0 A SO DI BT 2 3 T ROABUR o I SRR 73 2k R e s BURAILAY
M7 P ERIR TSR 72 T RS9 70 R AN FTHAAT B0 2% 3K, TR 8 25 AN S MR Db AL rh B 25 A R A AT R AT

10. AMENDMENT AND CANCELLATION

10, ABECRIBUH

You will be notified of any change in the manner required by applicable law prior to the effective date of the change.
However, if the change is made for security purposes, we can implement such change without prior notice. You may
close your Card at any time by contacting Customer Service. Your termination of this Agreement will not affect any
of our rights or your obligations arising under this Agreement prior to termination. Should your Card account be
closed, we will issue you a credit for any unpaid balances, subject to fees as disclosed in this Agreement.

PRI IE VR, R RS B AT AR S AR R AR B A (EE, R R T2 e H Y, JATAT
PAFE SO S5l RN B 0 T AT . ] DAREIN B R B R A5 T R o SO AR B 26 1B 9 AN B2 3AT T
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11. TELEPHONE MONITORING/RECORDING
11, BiEREAER
We may monitor and/or record telephone calls between you and us to assure the quality of our customer service or

as required by applicable law.
FATAT LA/ B0 s A RAT T2 8] ) FEL T, DABA DR FRATTIR 725 7 iR 9% o B s < o V2R O 5K

12. NO WARRANTY REGARDING GOODS AND SERVICES
12, FCHELRH R & A0 R &%

We are not responsible for the quality, safety, legality, or any other aspect of any goods or services you purchase with

your Card.
XA AR SR At IR 55, AT A THEATR dh BRSSO B B, e, AR, g ot 5 i 1 i)

l%ji\,o

13. ENGLISH LANGUAGE CONTROLS

13, HFEESLHR

Translations of this Agreement that may have been provided are for your convenience only and may not accurately
reflect the original English meaning. The meanings of terms, conditions, and representations herein are subject to
definitions and interpretations in the English language.

AR AT e R R T BT (5, AN Re R S SR . IR ARAE . SR RIRRIR
X2 HEE T E NEREZI R

14. WAIVER OF RIGHT TO TRIAL BY JURY (DO NOT KNOW)

14. T8O HH % o E B AT RIAUR) (RN AnTED

YOU AND WE ACKNOWLEDGE THAT THE RIGHT TO TRIAL BY JURY IS A CONSTITU TIONAL
RIGHT BUT MAY BE WAIVED IN CERTAIN CIRCUMSTANCES. TO THE EXTENT PERMITTED BY
LAW, YOU AND WE KNOWINGLY AND VOLUNTARILY WAIVE ANY RIGHT TO TRIAL BY JURY IN
THE EVENT OF LITIGATION ARISING OUT OF OR RELATED TO THIS AGREEMENT. THIS JURY
TRIAL WAIVER SHALLNOT AFFECT OR BE INTERPRETED AS MODIFYING IN ANY FASHION THE
DISPUTE CLAUSE SET FORTH IN THE FOLLOWING SECTION, IF APPLICABLE, WHICH
CONTAINS ITS OWN SEPARATE JURY TRIAL WAIVER.

EABATFTHAIE, 1R B A RSP B BUA, (EAT AFER B DL T AR SRR R TR
A, 75 B T5 ANE B B BB EA Pl 5 RER S Z A RHVRA T, B BRI A BT,
TBCFF R B T B AU BRI s SR M BRARURE A ST 5% B A 1 o A A 4 H T S LR Ko
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